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ABSTRACT

Processes in healthcare are very complex and dynamic, thus making it difficult to identify and understand ongoing activities.
Many approaches have been developed to simplify and abstract these complex processes in models, but most results are not
satisfying, either for practitioners or researchers. This paper describes current efforts in healthcare modelling approaches and
rates the models based on their ability to support the demands of different stakeholders. Further, we present a new domain
oriented modelling approach to abstract healthcare processes in a new way - clear, homogenous, and consistent; in this way
the demands of different stakeholders can be supported and the models from different modellers can be combined into one
big picture. Finally, this paper presents an outlook on further developments and application areas for the new approach.

Keywords

Business process management, healthcare processes, model-based approach, healthcare workflows, business process
modelling.

Proceedings of the Sixteenth Americas Conference on Information Systems, Lima, Peru, August 12-15, 2010. 1



	Association for Information Systems
	AIS Electronic Library (AISeL)
	8-2010

	mediEPCs–A Model to Abstract Complex and Dynamic Processes in Healthcare Environments
	Ali Sunyaev
	Markus Ortmann
	Jan Marco Leimeister
	Helmut Krcmar
	Recommended Citation



